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You are probably used to getting KPI sheets from your 
website, call center and marketing efforts. But how 
about the traffic at your venues? How much do you really 
know about who is visiting your locations right now? Is 
it crowded and where are your customers from? There 
is probably a huge information blind spot that is easily 
cleared up by our innovative solutions. When visitors 
enter your venue and sign in to our captive WiFi portal, 
you will start gathering valuable information. That’s 
how simple it is: no hassle, just information. 

Our Gatekeeper dashboard will offer you a wealth of 
data. Yet, it will never overwhelm you. We have made 
sure it is a user friendly platform that has a similar 
interface to software you probably already use, like 
Google Analytics. Gatekeeper’s ease of use and the 
fact that it runs as a SaaS platform ensures it can be 
easily distributed within your organization. No training 
is needed, no extra software needs to be installed. 

The level of detail of the information in our dashboard 
can be both top-level and drilled down. You can select 
venue traffic by country, area and individual location. 
You can set dates and times on all these levels, even 
selecting a timeframe by the minute! On top of this, you 
can benchmark with other venues or areas, so you will 
have no problem discovering trends in the performance 
of your branches. Data can also be delivered to your 
existing software through an API.

Key benefits:

Easy to use dashboard with location-based 
customer data on extensive levels of detail;







Discover a whole new set of information about 
who visits your locations and when;
Data can be presented in Gatekeeper, PDF, CSV, 
XLS or delivered through an API;

Gatekeeper’s data goes much further than traditional 
traffic counters. It is not just meta-information that will 
be available. Because visitors are recognized through 
their WiFi login, you can gather insights on return visits, 
new customers, demograpics and dwell time. You can 
also see where traffic flocks together or how visitors 
move within a venue (heatmapping).

To top it off, Gatekeeper adds a strong marketing 
solution for retailers. We offer you the globally 
recognized Mosaic segmentation groups. You will not 
only be able to tell how crowded your location is, but 
also what kind of visitors are in your venue. Are they 
part of a large family, what social class do they belong 
to or what brands do they love? This new dimension 
to your dataset enables you to dramatically increase 
customers’ appeal and offers a huge opportunity to 
optimize your advertising efforts.

 Categorize your visitors in Mosaic segmentation 
groups.


